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Aged Care Standards

Community and
Continuing Care

In April 2015, two of Bendigo Health's aged care
residential facilities (Carshalton House and Gibson Street
Complex] were successfully re-accredited against Aged
Care Standards and Accreditation Agency (ACSAA]. The
remaining two aged care residential facilities (Golden Oaks
and Simpkin House) are scheduled for onsite Aged Care
Standards and Accreditation Agency (ACSAA)

visits during July 2015.

Breastscreen Victoria

Medical Services

On 4 and 5 September 2014, Breastscreen Victoria
participated in an onsite data audit. Outcomes of the visit
were positive and minor suggestions for improvement
made. In addition, the Bendigo, Echuca and Mildura sites
underwent an onsite accreditation visit from 12 to 14
November 2014. All sites were re-accredited against this
accreditation framework for the first time since joining
Bendigo Health in January 2014

Department of Human
Services Standards

Community and
Continuing Care

During 16 to 18 March 2015, a range of disability funded
programs underwent an onsite accreditation visit against
the Department of Human Services Standards (DHSS).
Site visits encompassed Bendigo and Castlemaine.

At the completion of the three days, Bendigo Health
were once again successfully re-accredited against

the DHSS framework.

ISO 9001:2008

Finance

On 21 May 2015, Salary Packaging, Payroll and Supply
participated in an onsite ISO 9001:2008 surveillance
accreditation visit. These units were successfully recertified
against the 1ISO 9001 quality management system.

National Safety and
Quality Health Service
Standards [NSQHS)

Organisation Wide

The annual organisational Assessment Recording Tool was
submitted on 14 November 2014, and the final report was
endorsed by ACHS during January 2015. The next onsite visit
is scheduled for 2016 and will encompass a Periodic Review.

National Standards for
Mental Health Services
(NSMHS)

Psychiatric Services

During 25 to 28 August 2014, Bendigo Health Psychiatric
Services underwent an onsite accreditation visit against
NSMHS. Psychiatric Services were once again re accredited
and will undergo the next onsite accreditation
simultaneously with NSQHS during 2017.
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